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Ten questions in ten minutes
Jamie Ford is the Director of the Foresight Institute and a specialist in
human resource development. He has worked in the area of business
and personal development for more than 20 years and has a passion
for the “people” side of business.
Northern Focus – What inspired you to
start up your business?
Jamie Ford – My desire to be master of
my own fate and control my own destiny
was my biggest inspiration. As well, I was
encouraged by colleagues and given the
opportunity to work with several high–
proﬁle businesses.
Finally, I sincerely believed that doing so
would create greater wealth than I could
generate as an employee on a salary. I was
right.
NF – Who has inﬂuenced you the most
professionally?
JF – Ken Gilbert, a well–respected North
Shore accountant, who passed away
suddenly in early 2007, had the greatest
inﬂuence on me professionally. I was
fortunate to have him as a valued friend as
well as a wise and astute business mentor.
In my early days in management Colonel
Lawrence Weggery of the Salvation Army
was an inspirational leader who provided
an outstanding role model. Dr Judith
McMorland has also made a valuable
contribution to my capabilities over many
years, and still does so.
NF – How would you describe yourself as
a businessperson?
JF – I am very client–focused in business,
which explains why clients who began

using Foresight in our ﬁrst year are still
with us. We approach delivering what
clients want with an open mind about how
our expertise can help them to achieve
their goals.
NF – What do you consider your greatest
achievement?
JF – I am most proud that Foresight has
attracted the Canterbury Rugby Union
and the Crusaders as clients, and now
has a two–year agreement to help the
organisation and teams to develop greater
optimism and resilience.
The continued, and growing, popularity of
my two–day course on mental toughness
at the University of Auckland’s business
school is a close second.
NF – With hindsight, what is the one thing
you would do differently?
JF – I would establish strong relationships
with wise mentors, like those above, much
earlier in the scheme of things.
NF – Who do you ﬁnd inspirational and
why?
JF – Nelson Mandela. I was on stage
playing in the band when he spoke to the
crowd attending the Opera in the Park
concert in the Auckland Domain.
If ever a man had reason for bitterness
and resentment, and a desire for revenge
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he certainly did. He is an inspiration
of forgiveness, big–heartedness, and
generosity of spirit.
NF – What is the most inspirational book
you have read recently?
JF – ‘A New Guide to Rational Living’ by
Albert Ellis, is a book I have read often.
He has a very thought–provoking way of
challenging the way we think about things.
In this book he breaks open the way
negative thinking habits demotivate us.
Then he shows how we can change these
patterns of thinking, often leading to
dramatic improvements in our quality of
life.
NF – What is your favourite website and
why?
JF – The New Yorker (www.newyorker.
com) and Vanity Fair (www.vanityfair.com)
websites are excellent sources of quality
reading about current affairs and topical
issues.
I really enjoy the stimulating insights
written by Malcolm Gladwell, one of Vanity
Fair’s columnists.
NF – What is the ﬁrst thing you would do
if you became Prime Minister?
JF – Every year I would survey the
nation using Professor Martin Seligman’s
optimism survey. Our continuing slide
in the OECD rankings is a disgrace,
and I believe it’s strongly related to our
national pessimism. We urgently need to
profoundly improve our attitudes.
Then I would implement programmes to
develop a much more optimistic attitude in
all sectors of business and the community.
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Jamie Ford – determination,
dedication and a strong client
focus have helped Jamie succeed.
The evidence is clear that strongly
optimistic people and enterprises do better
in all aspects of life.
NF – What is the best thing about being a
North Shore based business?
JF – Working close to home and to my
family. Being able to get to the beach in
ﬁve minutes. The cafes and restaurants
that are excellent places for business
meetings.
And the North Shore City Libraries website
makes it easy to request books while the
libraries welcome suggestions for titles to
add to their collections.

